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Emergency Numbers 

Ambulance, Police, Fire 000 (24 hr – Emergency Only) 

Police Assistance Line 131 444 (24 hr) 

State Emergency Service - Floods & Storms 132 500 (24 hr) 

Poisons Info Line 131 126 (24 hr - Australia wide) 

Career Information Services 

www.jobsearch.gov.au 

www.jobwise.gov.au  

www.myfuture.edu.au 

www.jobguide.deewr.gov.au 

Financial Assistance and Information 

www.humanservices.gov.au 

www.moneysmart.gov.au 

www.youth.nsw.gov.au/youth_links/links/work_and_money 

www.centrelink.gov.au 

Lifeline Financial Counselling Service 02 4940 2000 

Government Services 

Centrelink - ABSTUDY 1800 132 317 

Centrelink - Youth and Student Services 132 490 

Department of Immigration and Citizenship 131 881 

Legal Aid – Law Access 1300 888 529(24 hr) 

Legal Aid - Youth Hotline 1800 101 810 

NSW Anti-Discrimination Board 1800 670 812 

NSW Ombudsman 1800 451 524  

Renting and Strata – NSW Fair trading Information 133 220 

Language, Literacy & Disability Services 

Literacy and Learning Centre www.literacyandlearning.com.au 

Reading Writing Hotline 1300 655 506 www.readingwritinghotline.edu.au & www.literacyline.edu.au 

Translating and Interpreting Services TIS National 131 450 (24 hr) 

People with Disabilities www.australia.gov.au/people/people_with_disabilities 

People with Disabilities www.humanservices.gov.au/customer/themes/people-with-a-disability 

Disability Care Australia www.disabilitycareaustralia.gov.au 

Training Information and Services 

Apprenticeships and Traineeships www.australianapprenticeships.gov.au & www.training.nsw.gov.au 

University Admission www.uac.edu.au 

University of Newcastle Articulation www.newcastle.edu.au/service/credit-transfer 
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Health and Community Information/Assistance 

Aboriginal and Torres Strait Islander drug information www.kooridruginfo.adf.org.au 

Alcohol and Drug Information Service1800 422 599 (24 hr) 

Alcohol Related Health Issues www.alcohol.gov.au 

Beyond Blue www.beyondblue.org.au 

Black Dog Institute www.blackdoginstitute.org.au 

Child Abuse Prevention Services 1800 688 009 (24 hr) 

Child Protection & Family Crisis Centre 1800 066 777 

Domestic Violence Hotline 1800 656 463 (24 hr) 

Drug Info www.druginfo.adf.org.au 

Family Drug Support 1300 368 186 (24 hr) 

G Line - Gambling Helpline 1800 633 635 (24 hr) 

Gay and Lesbian Counselling of NSW www.glcsnsw.org.au 

General Health www.healthinsite.gov.au 

GP Access After Hours - Healthcare Advice Line 1300 130 147 

Headspace www.headspace.org.au  

HIV/AIDS Information Line 1800 451 600  

HIV/AIDS/STI’s www.acon.org.au & www.fpnsw.org.au 

Homelessness www.housingpathways.nsw.gov.au/ways+we+can+help/Homelessness 

Hunter New England Emergency Mental Health Helpline 1800 655 085 (24 hr) 

Hunter New England Health – Healthlink 1800 063 635 (24hr) 

Kids Helpline 1800 55 1800 (24 hr) 

Lifeline 131 114 (24 hr) 

Mental Health Association NSW www.mentalhealth.asn.au 

MoodGYM www.moodgym.anu.edu.au 

National Cannabis prevention and Information Centre www.ncpic.org.au 

Northern Settlement Services www.nsservices.com.au 

NSW Sexual Health Infoline 1800 451 624 

Parenting Assistance www.parentline.org.au 

Parentline NSW (24 hr) 1300 130 052 

Pregnancy/Family Planning www.fpnsw.org.au 

Rape Crisis & Sexual Assault Centre 1800 424 017 (24 hr - NSW) 1800 737 732 (24 hr – National) 

ReachOut www.reachout.com.au  

Salvation Army Telephone Counselling 1300 363 622 (24 hr) 

Samaritans Reconnect Youth Services 1800 171 800 

SANE Australia www.sane.org 

Save-A-Mate www.redcross.org.au/save-a-mate.aspx 

Sexual Assault www.nswrapecrisis.com.au & www.sexualassault.nsw.gov.au 

Wesley Mission Newcastle Youth Service 02 4962 2188 

Women’s and Youth Refuges – Lifeline 131 114 (24 hr) 

Youth Services www.youth.nsw.gov.au 

 


