Effective Communication in an Early Childhood setting
(for Leaders and Managers)

(BSBLDR501 Develop and use emotional intelligence + BSBLDR502 Lead and manage
effective workplace relations + BSBLDR503 Communicate with influence)

International Child Care College (ICCC) offers a unique training experience for EC professionals to gain skills
from the BSB51915 Diploma of Leadership and Management specifically tailored to leadership roles in an
Early Childhood Education and Care setting‘.’This program allows individual learners to review and
implement strategies for working and leading others and provides an opportunity to work on improving the
way you communicate with others in the workplace.

Studying this learning experience with Inte vnal Child Care College ensures students will receive:

v An exceptlonal g-learning exper/e.rrce

v" Timely and concise learning and assessment support
v Tools to implement i service routines
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v 12 - 12 months self-stu

v Knowledge Assessment
v' Skills Assessment

Conditions of Enrolment

: v’ Learners must have completed the
g professionals CHC50113 Diploma of Early

on personal development Childhood Education and Care

ent projects aligned to your QIP prior to enrolment

pletion of this program, students will receive a Statement of Attainment for BSBLDR501
emotional intelligence + BSBLDR502 Lead and manage effective workplace relations +

N, BSBLDR503 Communicate with influénce.

Units of Competency forms part of the BSB51915 Diploma of Leadership and Management qualification.
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NSW learners may be eligible for subsidies under the Smart and Skilled Targeted Priorities training
program.
‘This training is subsidised by the NSW Government’

International Child Care College

Specialist training providers for Early Childhood Education and Care professionals.
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