
BSB50420 
Diploma of Leadership 
and Management

International Child Care College offers a unique training experience for Early Childhood professionals looking to 
equip themselves with the skills and knowledge required to excel as a Manager or Director of an Early Childhood 
Service. Our training, tailored specifically for an Early Childhood setting, provides the skills required to effectively 
manage and support others to perform at their best, developing leadership qualities that will allow you to guide 
your Service to achieve the highest possible outcomes against the National Quality Standards.

On successful completion of the program, Students 
will receive a nationally recognised qualification for 
BSB50420 Diploma of Leadership and Management.

Key Features 

 ✅ Comprehensive support network

 ✅ Mentoring and guidance from experienced 
training professionals

 ✅ Focus on personal development

 ✅ Implement learning as part of your Quality 
Improvement Plan (QIP)

 ✅ An exceptional e-learning experience

 ✅ Timely and concise learning and 
assessment support

 ✅ Tools to implement in daily service routines

 ✅ Current and innovative resources

NSW learners may be eligible for subsidies under 
NSW Smart and Skilled Entitlement training programs. 
‘This training is subsidised by the NSW Government’

Quick Guide
Study Mode Online with a focus on practical 

skills application

Duration 24 months - Start any time!

Assessment Knowledge assessment
Skills assessment

Conditions 
of Enrolment

Minimum age restrictions apply 

Learners must be currently employed 
or have access to a Workplace

Minimum language, literacy and 
numeracy skills apply
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Packaging Rules
This qualification is comprised of 12 units
Learners with International Child Care College must complete all 6 core units and 6 elective units from the list below

Core Units
BSBCMM511 Communicate with influence

BSBCRT511 Develop critical thinking in others

BSBLDR523 Lead and manage effective workplace relationships

BSBOPS502 Manage business operational plans

BSBPEF502 Develop and use emotional intelligence

BSBTWK502 Manage team effectiveness

Elective Units
BSBAUD516 Develop and monitor processes for the management of breaches in compliance requirements

BSBHRM531 Coordinate health and wellness programs

BSBLDR522 Manage people performance

BSBLDR601 Lead and manage organisational change

BSBOPS504 Manage business risk

BSBSTR501 Establish Innovative work environments

BSBTWK503 Manage Meetings
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